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Deliverable 3.2.: Report on Rates and Characteristics of CAN (on national and Balkan level) in samples of school dropped-out children 11-16 years old. 

Report’s Title 
BECAN Survey on Child Abuse and Neglect (CAN) 
in a sample of children who have dropped-out of school  
in FYR of Macedonia
INTRODUCTION
The Project “Balkan Epidemiological Study on Child Abuse and Neglect” (B.E.C.A.N.) run from September 2009 until January 2013 in 9 Balkan countries and was co-funded by the EU’s 7th Framework Programme for Research and Innovation (FP7/2007-2013)
 and the participating partner Organizations. The project’s coordinator was the Institute of Child Health, Department of Mental Health and Social Welfare, Centre for the Study and Prevention of Child Abuse and Neglect (ICH-MHSW), in Athens (Greece), while the national coordinators for each of the participating countries were the following Organizations:

· Children's Human Rights Centre of Albania (Albania)

· Department of Medical Social Sciences, South-West University "Neofit Rilski" (Bulgaria)

· Faculty of Political Sciences, University of Sarajevo (Bosnia & Herzegovina)

· Department of Social Work, Faculty of Law, University of Zagreb (Croatia)

· University Clinic of Psychiatry, University of Skopje (F.Y.R. of Macedonia) 

· Social Work Department, Faculty of Sociology and Social Work, Babes-Bolyai University (Romania)

· Faculty for Special Education and Rehabilitation, University of Belgrade (Serbia)

· Association of Emergency Ambulance Physicians (Turkey) 

The project’s evaluation was conducted by Istituto degli Innocenti (Italy) and the project’s external scientific supervision was undertaken by Prof. Kevin Browne, Head of the W.H.O. Collaborating Centre for Child Care and Protection (United Kingdom) and Chair of Forensic Psychology and Child Health, Institute of Work, Health & Organisations, University of Nottingham. 
The BECAN project included the design and realization of an Epidemiological field survey and a Case-Based Surveillance study in 9 Balkan countries (Albania, Bosnia & Herzegovina, Bulgaria, Croatia, F.Y.R. of Macedonia, Greece, Romania, Serbia and Turkey). 

The 9 Epidemiological Surveys that were conducted aimed at investigating the prevalence and incidence of child abuse and neglect (CAN) in representative randomized samples of the general population of pupils attending three grades (the grades attended mainly by children 11, 13 and 16 year-olds). In addition, supplementary surveys were conducted to convenience samples of children that have dropped-out of school in countries where the drop-out rates are high for producing estimates of respectful CAN indicators at national level. Data were collected by two sources, namely by matched pairs of children and their parents, by using two of the ICAST Questionnaires (the ICAST-CH and the ICAST-P) modified for the purposes of the BECAN project. 
The Case-Based Surveillance Study (CBSS) aimed at identifying CAN incidence rates based on already existing data extracted from the archives of agencies involved in the handling of CAN cases (such as child protection, health, judicial and police-services and NGOs) in the same geographical areas and for the same time period as the epidemiological field survey. The collected data were related to the characteristics of individual cases such as child, incident, perpetrator(s), caregiver(s), and information concerning the family. At the same time, the CBSS targeted to map the existing surveillance mechanisms, where available, and to outline the characteristics of the surveillance practices in each participating country. Moreover, comparison at national level between inductance rates of CAN as found in field survey in one hand and in case based surveillance study on the other would produce evidence based estimates of the instantiation of the “iceberg” phenomenon regarding CAN, viz. that actual rates of the phenomenon are substantially higher than the number of cases actually known or provided for by services in the participant countries. 

In addition, in the context of the BECAN Project were built National Networks of agencies (governmental and non-governmental) working in the fields of child protection from the areas of welfare, health, justice, education and public order. In total, 9 National Networks were developed in the participating countries, having more than 430 agencies-members. Last but not least, a wide range of dissemination activities were conducted which included the organization of National Conferences and one International Conference, scientific papers, announcements to scientific conferences and meetings, publications in press/media, publication of Reports, etc (more information about the project’s activities can be found at the project’s website: www.becan.eu).  

Finally, BECAN aimed to include all aforementioned outcomes in terms of evidence produced, experience gained and networking of resources into comprehensive consolidated reports at national and Balkan level that could facilitate evidence based social policy design and implementation for improving child protection services and overall provisos. 

A. GENERAL INFORMATION
The data collection encompassed children attending Centers for Street Children (children dropped-out of school) in major towns in FYR of Macedonia. 
· the timeline of the survey with children that have dropped-out of school: started in  period April 2012 and ended in June 2012  
· the geographic area(s) where the study was conducted are the areas of the capital – Skopje (started on 26th of April 2012 and ended in June 2012) and in Bitola (started in May 2012 and ended in May 2012).   

· the research team that conducted the study was the team from the University Clinic of Psychiatry consisting of the coordinator Marija Raleva, MD, PhD, child and adolescent psychiatrist and regional researchers, Aleksandra Coneva, MA social worker and Liljana Trpchevska, MA special educator, responsible for the organization and supervision of this research, as well as the field researchers that worked for this survey: Aneta Nachevska, clinical psychologist and Aleksandra Prosheva, clinical psychologist.  
B. ORGANIZATION OF THE STUDY
1. Permission(s) 

The identification of the children that had dropped-out of school was provided by Daily Centers for Street Children under the authority of the Inter-municipality Centers for Social Work in Skopje and Bitola. We applied for the permission to the Ministry of Labor and Social Policy in January 2012, supporting the request with the permission from the Ministry of Education obtained in 2010 for the Epidemiological study.  
· the formal permission in order to have access to the target population was obtained by  the Ministry of Labor and Social Policy, (together with the permission to have access to archives of reported cases of CAN in Centers for Social Work for the CBSS study) on 24th of April 2012. 

Ethical clearance of the research 

· As it is stated in the National Report for the WP3, we were not obliged to apply for ethical clearance, because it is not yet a mandatory process in our country. So, because  we didn’t have to obtain an ethical approval of the research by a competent respective committee/agency, the ethical clearance of the research was checked by the Ministry of Education.

· In our request to the Ministry of Education, the method of asking for a consent (passive, active, none) had to be declared. We opted for passive/active consent, but the schools, in order to avoid possible “conflict” situations with parents, asked us to keep to the more rigorous proposal given to the Ministry of Education, asking for an active parental consent.

2. Field Researchers’ Training

The field researchers’ training for the drop-outs survey was conducted along with the training on researchers for the epidemiological study. It was in continuation with this training organized on 17.01.2011, as a 4 hours training. The trainers and trainees were the same as declared in the National Report on WP3.  

This part of the training, which lasted 4 hours was on the study with the administration of a self filling questionnaire  and study with interviewing children with the same group of trainees. The training was based on role play in pairs of interviewee and interviewer going through the whole content of the questionnaire. Cards with different patterns of answers were  shown to the interviewees. Some of them had instructions to disclose abuse in the family. It was expected from the interviewer to try to recognize the psychological experience of the interviewee by his/her expression and tone of voice, facial expression and willingness of the interviewee to continue answering the questions. If it was necessary to offer him/her comfort, understanding and talk about the abuse. The training was evaluated by a pre-testing and after the training the post-training questionnaire translated in Macedonian.  The evaluation showed that the trainees successfully accomplished the task, and that the role play part was very important for their experience with children, being in their shoes and recognizing and identifying their feelings. 
We had assigned to the researchers additional post-workshop obligations. They were given parts of the Manual to prepare and present for the next workshop. The insight of the importance of the role plays while preparing for such a research was considered as valuable contribution to the development of the Researchers’ Guidelines in which all the team was engaged. Much attention and discussion was given to different role plays and role reversals, from which certain recommendations for providing more opportunities for role plays in future trainings evolved.  
During quality checking of data collected from the interviews, we observed some problems. In fact those were possible problems of understanding the questions by children who have dropped out from school (because of their limited language skills and vocabulary, and especially limited understanding of the Macedonian language – belonging to Roma ethnic community), as well as the duration of each interview (estimated to an average of 1,5 hour),  especially for 11 years old. 

C. METHODOLOGY
1. Sample 
The children that have dropped-out of school were identified  through the Centres for Social Work (CSW), responsible for children that have dropped out of school, or had never attended school (who are mainly Roma children). There are several Daily Educational Centres (DEC) for street children organized by CSW in the country. The parents and their children were invited by the staff of the DEC directly or via their children who are attending the Centre. They had been informed orally, taking into account that most of them are illiterate. We asked for a  passive consent through the DEC staff. Only direct contact was possible, or through the children, because most of the families do not have phone, or other means of written communication. Parents didn’t respond to our invitation to come for the interview, and also 16 years’ old children were not interested to come for the interview. So we had to put more efforts to recruit as much children as possible to finalize this part of the survey. In the final phase the situation with the drop-out survey is shown in the Table No1.

Table No 1: Children Drop-out Sample
	
	11
years old
	13
years old
	16
years old

	Number of children identified
	11
	19
	8

	Number of children invited to participate in the research
	6
	11
	6

	Number of parents invited to participate in the research
	6
	11
	6

	Number of parents who refused to allow their child to participate in the research
	0
	0
	0

	Number of parents who refused to participate in the research (own participation)
	6
	11
	5

	Number of refusals by children themselves
	0
	0
	0

	Number of ICAST-CH completed
	6
	11
	6

	Number of ICAST-P completed
	0
	0
	1

	Method of data collection
	Interviewing children

	Place of data collection
	 FORMCHECKBOX 
 House

 FORMCHECKBOX 
 Institution: Daily Educational Centres for children
 FORMCHECKBOX 
 Other:


The drop-out survey was conducted in the Daily Educational Center for Children  in the municipality of Shuto Orizari in Skopje, and also in the Daily Educational Center for Children  in Bitola. These Daily Educational Centers are visited by 80 children from 3-4 years up to 18 years. The facilities are very insufficient for organizing interviews with children. Four interviewers conducted the interviews in a room which wasn’t providing enough privacy and wasn’t isolated from the other rooms. That’s why the interviewers interviewed two children at a time, but others being curious often entered and interrupted the interview. In some cases there was also a language barrier because the children belong to Roma ethnic community and some of them didn’t understand well enough Macedonian. Some of the questions should have been clarified and simplified additionally (especially to the 11 years’ old). The length of the questionnaire caused children some additional difficulties, so they would easily get distracted.   
2. Response rates
· The two Daily Educational Centers that we contacted provided access  to the participants of the study. There wasn’t any refusal.  
· The number of children that we identified was 80 but they all didn’t attended the centers regularly. The centers were mostly attended by small children. On the days of the interviews we had approached 23 children and all of them accepted to take part in the interviews. Their parents were not able to be approached and invited to participate in the study simply because we couldn’t communicate with them. 
· The participants’ response rate in total and per age group by mentioning:

· the number  of children invited to participate in the study was 23, and they all accepted, which means that it is 100% response rate of children present on the day of the interview. But according to the number of children attending the DEC the response rate is 60,5%. According to the age there were 6 children aged 11 years, 11 children aged 13 years and 6 children aged 16 years. 

· The same number of parents were invited (N=23) but only one of them accepted. So the response rate of parents is almost 0.  
· The reasons of non-response were mainly because parents were not interested, the interview/study didn’t have any significance for them, and the fact that they were illiterate was the major obstacle to communicate with them. We didn’t have opportunity to talk to them and to try to attract  their attention. They were contacted by the staff in the DEC with whom they have some kind of relationship,  but obviously it wasn’t enough to attract them 
3. Research Tools 
According to the experience with the separate focus group with school dropped-out children conducted earlier for the cultural validation of the tools, some modifications were made for this survey, because for most of the children in this group either some questions were not applicable or not understandable. Those questions which refer to some positive parental practices, some alternative ways of punishment such as reading the SMS etc, seemed to be inappropriate for them. But these modifications were not elaborated in the questionnaire forms, but they were applied in place, so if the question was not applicable (if the child didn’t have mobile phone) so the answer would be NA. There were difficulties to understand many questions, so facilitators read and explained them most of the questions. Some of the wording of the questions had to be simplified during the interview or explained additionally in order for the child to understand it. Moreover the participants from drop out group were very impatient and the facilitator and note taker should made efforts to keep their attention.  

4. Data Collection & Fieldwork process

In this section please describe: 

· We first contacted the psychologist in the DEC for street children. The day of the interview was scheduled and according to the previously given verbal consent by parents or caregivers, the psychologist invited the children to come for the interview. 
· In order to motivate the children we shared some sweets before and after the interviews

· The process and method of data collection from children as already explained was through structured interviews. A pair of researchers were present in a classroom where the interviews were conducted, but they were often interrupted by other children, being curious and interested to hear what was going on. It wasn’t possible to organize each interviews in separate rooms. 
· The process that followed after data collection was standardized procedure as in other field researches such as filling in the Researchers’ Reporting Forms, supervision meetings and agreement on how to proceed the next interviews. 
5. Ethical considerations related to the fieldwork process

In this section please describe the measures taken in order to: 

· The privacy wasn’t always possible to ensure because of limited numbers of rooms and classrooms where two interviews were conducted separately by two researchers.   Anonymity and confidentiality of data and information obtained by respondents was not entirely possible to ensure. 
· The safety of the researchers was obtained in the Daily Educational Centers. 

· The participants were informed verbally about limits of confidentiality, as well as about their right to decline to participate and to withdraw, but it was not always understood by the children themselves. 
· The debriefing of children was offered by supporting the psychologist in the DEC, who afterwards organized a session for the children in which they could openly talk about their feelings. The possibility was offered to them to contact us in future (if needed), and the psychologist and educators in the DEC used this opportunity several times.  

· The safe storage of collected data is ensured and there is a restrict access to the data.
· The Informed Consent procedures were obtained by the educators and psychologist in the DEC. It was both verbally explained to the parents and children, and also a consent form was given to them in order for their parents to read and sign, but no one was returned back signed. If a parent declared that he/she didn’t want his child to participate it would have been  accepted. 
· The process designed and followed in case of a CAN case’s disclosure was the same as in the school survey, provided by the Guidelines to the researchers as well as the role of the National Advisory Board. 

D. RESULTS
For the purposes of this Report only descriptive data are provided without proceeding to their statistical analysis due to the small size of the sample. 
In accordance, this chapter will present the main results of your study. 

Demographic characteristics

Table D.1. Demographics for children dropped-out from school participated in the ICAST-CH survey (sample 21)
	
	N
	%

	Gender
	
	

	Girls
	6
	28,6

	Boys
	15
	71,4

	Age group 

	11 y-o
	6
	28,6

	13 y-o
	11
	52,4

	16 y-o
	4
	19,0

	
	
	

	Total         21    100

	
	N
	%

	 Religion

	Orthodox
	1
	4,8

	Muslim
	16
	76,2

	I don’t know
	1
	4,8

	Missing
	3
	14,3

	


Demographic characteristics of the sample of children that have dropped out school is rather small and homogenous. It consists of 6 girls and 15 boys, all Roma children. Most of them are 13 years old, namely 11 children (52,4%), 11 years old are 6 children (28,6%) and 16 years old are 4 children. Majority are Muslim, 16 children (76%) and 1 is Orthodox, but the rest either don’t know their religion or for any reason don’t have an answer. 
All of them attend the Day Educational Center (DEC) for street children in Skopje and Bitola. 

The reason why there are just few girls is because in general Roma girls visit the DEC, or the school, as they call it, less frequently than boys, spending more time at home, looking after other siblings or helping mothers. The 13 years old are the most numerous age group in this little sample. All the 11 years old children, 10 in total, who were approached to be interviewed during the preparatory phase were not able to follow the questions either because of the language barrier or because they were not able to sit still and listen to be asked a lot of questions. Very quickly most of them got tired and didn’t want to continue the interview, although were given some time to rest.  16 years old children in the Roma community are not considered to be children any more, but at the age for marriage, and they are not interested to visit the DEC. 
Prevalence and incidence rates of different maltreatment forms and positive parental behaviors
BECAN Study with children dropped-out from school has shown that the exposure of children to different maltreatment forms and to positive parental behaviors during their lifetime (prevalence) and during past year (incidence) follow the same pattern across lifetime (prevalence), but also in the last 12 months (incidence). 
Lifetime prevalence of psychological violence has the highest rate among all forms of violent experiences. Almost 86% of children have at least once in their lifetime experienced some kind of psychological violence, more than three forths of the children (76,2%) have experienced physical violence, more than half (52,40%) have experienced feelings of neglect, 19% have experienced some form of sexual violence and 4,80% have experienced contact sexual violence. Positive parenting was experienced by 90,5% of children (Table D.2.). 
Table D.2. Distribution of children’s answers in regards to their exposure to different maltreatment forms and to positive parental behaviors during their life time (prevalence)

	Prevalence

	 
	f
	%

	Psychological violence
	18
	85,70%

	Physical violence
	16
	76,20%

	Sexual violence
	4
	19%

	Sexual contact violence
	1
	4,80%

	Feeling of neglect
	11
	52,40%

	Positive parenting
	19
	90,50%


The incidence rate of the same violent experiences and positive nonviolent parenting  is almost the same or slightly lower, except for sexual violence, which differs significantly. Namely, sexual violence is significantly lower experienced during the last 12 months in 4,8%, and contact sexual violence is 0. Physical violence is experienced in 71,4%. 
Table D.3. Distribution of children’s answers in regards to their exposure to different maltreatment forms and to positive parental behaviors during the last 12 months (incidence)

	Incidence

	 
	f
	%

	Psychological violence
	18
	85,70%

	Physical violence
	15
	71,40%

	Sexual violence
	1
	4,80%

	Sexual contact violence
	0
	0,00%

	Feeling of neglect
	11
	52,40%

	Positive parenting
	19
	90,50%


Exposure of children to different experiences of psychological violence during lifetime (prevalence) and during the last 12 months (incidence), has been found in our sample as the most frequent experiences of all violent behaviors that children have suffered, experienced actively as a form of insults, name calling, threats, rejection, or, more passive ways of experiencing behaviors such as ignoring, isolation, hatred. Almost 19% of the children have experienced one such type of experience during the last year and 14% during lifetime; also 14% (during lifetime and during the last year) have experienced 8 such experiences, and 9,5% have experienced (during lifetime and during the last year) twelve and thirteen such experiences (Figure D.1.). 
Figure D.1.
Distribution of children’s exposure to 19/17* different experiences of psychological violence, by experience (item) during the lifetime (prevalence) and during the past year (incidence).
[image: image1.png]%
[yl
ONP PO ROHO

Psychological violence

A\
\
\
\\ AN
%
No.
of 1 3 4 5 7 8 10 |11 |12 | 13
item

———Prevalence

143148 95 48|48 (14395 489595

——Incidence

19048 48 48|95 (14348 489595





In our study experiences of physical violence are the second most prevalent type of maltreatment of children (Figure D.3.).  In general 14,3% of all children have been exposed to one form of physical violent behavior, during the lifetime or during the last 12 months, 19% to have been exposed to 7 forms of physically violent behaviors (prevalence) and 14,3% (incidence) and 4,8% have been exposed to 13 such forms of behavior (both prevalence and incidence) (Figure D.2.)
Figure D.2.
Distribution of children’s exposure to 16/15* different experiences of physical violence, by experience (item) during lifetime (prevalence) and during the past year (incidence)
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In general, 52,40% of children were exposed to different feelings of neglect across lifetime and during the last 12 months. Exposure of children to one feeling of neglect either during the lifetime or during the last 12 months is 9,5%, exposure to two such feelings is 23,8% and to three such feelings is 19% of children. 
Table D.5.
Distribution of children’s exposure to 3 different feelings of neglect, by feeling (item) during the lifetime (prevalence) and during the past year (incidence)

	Neglect Prevalence
	Neglect Incidence

	N of items
	f
	%
	N of items
	f
	%

	0
	10
	47,6
	0
	10
	47,6

	1
	2
	9,5
	1
	2
	9,5

	2
	5
	23,8
	2
	5
	23,8

	3
	4
	19
	3
	4
	19

	Total
	21
	100
	Total
	21
	100


Sexual violence has been experienced by 19% of children during lifetime and by 4,8% of children during the last year, experiencing one type of such behaviors.  
Figure D.4.
Distribution of pupils’ exposure to 6/5* different experiences of sexual violence, by experience (item) during lifetime (prevalence) and during the past year (incidence)
	Sexual violence Prevalence
	Sexual violence Incidence

	N of items
	f
	%
	N of items
	f
	%

	0
	17
	81
	0
	20
	95,2

	1
	4
	19
	1
	1
	4,8

	Total
	21
	100
	Total
	21
	100


E. DISCUSSION (OF THE RESEARCH FINDINGS)
The limitations of this study is in the very small number of children which is not enough to undertake relevant statistical analysis. Also the non-response of parents prevent us from further conclusions. To ensure privacy, anonymity and confidentiality was sometimes a problem to the researchers, so further supervision and debriefing with them was needed. 
According to the prevalence and incidence rate of different violent behaviors experienced by children it is obvious that psychological violence is predominant and most of the children have experienced it at least once in the lifetime. It differs significantly from the prevalence and incidence  rate of this type of violence in the BECAN epidemiological survey (Pr.64,58% and In.60,51%). Physical violence is also very frequent experience of physically different violent behaviors and it is evident that three out of four children at least once in their lifetime, or during the last year have suffered some form of such type of violent behavior. It also differs from the both prevalence and incidence rate of physical violence in BECAN epidemiological survey (Pr.50,66% and  In.42,40%). Feelings of neglect have been experienced by more than half of the children, which is expected for this vulnerable population, because it is considered that those children are deprived, neglected in the first place. The incidence and prevalence rate of feelings of neglect are as twice as the rate of it in the epidemiological survey.
Sexual violence is significantly high experienced by those children, especially the prevalence rate of sexual abuse is much higher than the rate of this type of violence in the epidemiological study (Pr.7,60 and In.6,39%). The question why the incidence is much lower than the prevalence might be due to the fact that children are being interviewed by the researcher and possibly they tend to suppress their sexually abusive experiences in the past, and the actual recall of them might cause bad feelings or even more intensive traumatic feelings. This is obvious when contact sexual violence is in question during the last 12 months, they tend to deny it. 
On the other hand positive parenting is experienced at a higher rate than in the BECAN epidemiological sample because according to the Roma culture parents tend to express their feelings very openly and directly. 

F. FACILITATORS AND BARRIERS
1. What factors (if any) can be considered as facilitators to the implementation of this study?

Facilitators to the implementation of this study were field researchers, i.e. interviewers themselves. It was left to their capability and skills to interview children in the circumstances described above.

2. What were the main problems/difficulties encountered during the implementation of this study? How were these solved?

The main problem were the facilities where the study was conducted, the low response from parents and the low resonse from 11 and 16 years old. 
G. CONCLUSIONS AND RECOMMENDATIONS

· All forms of different violent behaviors are experienced at a significantly high incidence and prevalence rate

· Psychological abuse is the most common form of abuse, than comes physical abuse, feelings of neglect and sexual abuse.

· Sexual violence is also very frequent form of violent behavior which is either suppressed by children or difficult to recall during the last year

·  Positive non-violent parenting is very frequent experience of children in this sample

Recommendations
The survey with children that have dropped  out from school  wasn’t realized according to the planned  schedule because of very low  response rate of children and  almost  zero response from their parents. The sample consisted of 21 children from Roma community  attending the Day Centers for street children, which is a very small sample to derive conclusions relevant for the children that have dropped out from school.
The BECAN study with the children that have dropped out from school in FYR of Macedonia couldn’t provide results relevant for answering the crucial questions on child maltreatment in this vulnerable category of children. These children represent a very vulnerable group (such as children from remote rural communities,  from poor families). The approach to them should be carefully prepared with some specific necessary changes in the outreach, in the instrument, using items that reflect their particular deprived and neglected needs.
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